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Performance Measures

Performance measures are intended to help each HRI
regularly assess its own performance and use quality
improvement methods to reach its targets. These targets are
customized for each HRI based on its historical

Def| nition Of performance. The goal is to drive improvement at the state
level by setting realistic, attainable targets and supporting
Measu re Types ongoing quality improvement efforts within each HRI.

Performance results and targets are visible only to the
individual HRI and are not shared publicly or with other HRIs.

Observational Measures

Observational measures are intended to provide HRIs with
relevant data to monitor activities and progress in the
program, including showing how their data compares to
statewide results. Each HRI can see its own data along with
the quartile in which it falls relative to others. These
measures are informational only. They do not include
targets. Like performance measures, results are visible only
to theindividual HRI and are not shared publicly or with

TI:L,l tcmhcce other HRIs.
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CPWE.: Proposed Performance Metrics

« Educational Experience of Resident The cumulative (by fiscal year) proportion of residents
reflecting that the rotation provided them with an excellent educational opportunity, defined
by responses of “agree” or “strongly agree” on this item on the rotation survey.

* Increased Understanding of Community Psychiatry The cumulative (by fiscal year)
proportion of residents reflecting that the rotation increased their understanding of
community psychiatry. This will be defined by responses of “agree” or “strongly agree” on
this item on the rotation survey.

« Participation The cumulative (by fiscal year) proportion of CPWE leadership calls with the
CPWE Lead in attendance. If the CPWE Lead will have an extensive absence, an alternative
Lead can be proactively identified to the Medical Director.

* Increased Access for Children and Youth The quarterly proportion of encounters provided
by CPWE-affiliated providers that are provided to children or youth, ages O to 20, or perinatal
adults.

Note: Benchmarks will be specific to each HRI local context and performance in FY2026.
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CAP Fellowship: Proposed Performance Metrics

» Participation Percent of CAP Fellowship leadership calls with HRI Lead in full
attendance. If the HRI Lead will have an extensive absence, an alternative
Lead can be proactively identified to CAP Fellowship Medical Director.
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