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AGENDA

Conversations With Priority Audiences

Collaborations With Key Stakeholder Groups

Social Media Analysis

Creative and Written Material Development
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• Interviews with 15 OB/GYNs, 
enrolled but low engagement.

• Led to creation of program 
certificate and videos on 
texting and direct consults.

• Informed outreach plans, 
collaborations.

OB/GYN INTERVIEWS

• 13 initial interviews and 6 
follow-up field tests with school 
counselors.

• Led to development & 
refinement of school counselor 
flyer, FAQ packet, pullout tools, 
plus referral form updates.

SCHOOL COUNSELOR 

INTERVIEWS

• 23 initial interviews and 
7 follow-up field tests with 
parents or guardians who had 
used TCHATT.

• Led to development and 
refinement of parent flyer and 
student flyer set.

PARENT INTERVIEWS

CONVERSATIONS WITH PRIORITY AUDIENCES



11 COLLABORATIONS
FOR COMMUNICATION 
AND OUTREACH

• Dedicated monthly newsletters 

(TPS), newsletter spotlight pieces, 

and varied ads.

• Social media tagging, sharing, and 

strategic joint posts.

• Conference exhibit booths and 

speaking engagements.

• Joint CME webinar offerings.

• Coordinated academic detailing 

training offering for all HRIs.



11 COLLABORATIONS
FOR COMMUNICATION 
AND OUTREACH



Facebook

149 posts 
19,211 
people reached

SOCIAL MEDIA ANALYSIS
MARCH 2024–FEBRUARY 2025

Facebook

+12%
From 653 to
729 followers

IMPACT

AUDIENCE
GROWTH

LinkedIn

146 posts 
25,509
people reached

LinkedIn

+39%
From 399 to
554 followers
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In Development: CPAN/PeriPAN content library, school counselor FAQ, Spanish flyers

CREATIVE & WRITTEN MATERIAL DEVELOPMENT
TCHATT CONTENT LIBRARY & STYLE GUIDE

ONE-PAGE FLYERS: STUDENT, PARENT, SCHOOL COUNSELOR



CREATIVE & WRITTEN MATERIAL DEVELOPMENT
2 BRIEF VIDEOS – TEXTING & DIRECT CONSULTS

SPANISH: OB/GYN TOOLKIT PATIENT TOOLS & DIRECT CONSULT FLYER  

In Development: CPAN/PeriPAN engaged clinician/clinic certificate, perinatal patient wellness tools packet



Thank you.
Questions?
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