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CONVERSATIONS WITH PRIORITY AUDIENCES

% PeriPAN

OB/GYN INTERVIEWS SCHOOL COUNSELOR PARENT INTERVIEWS
INTERVIEWS
* Interviews with 15 OB/GYNSs, « 13 initial interviews and 6 + 23 initial interviews and
enrolled but low engagement. follow-up field tests with school 7 follow-up field tests with
: counselors. parents or guardians who had
* Led to creation of program used TCHATT
certificate and videos on * Led to development & '
texting and direct consults. refinement of school counselor * Led to development and
flyer, FAQ packet, pullout tools, refinement of parent flyer and

 Informed outreach plans,

collaborations . plus referral form updates. . student flyer set. .
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AND OUTREACH |

e Dedicated monthly newsletters
(TPS), newsletter spotlight pieces,
and varied ads.

{TAFP

e Social media tagging, sharing, and ﬁ
strategic joint posts. ACOG
e Conference exhibit booths and District XI

speaking engagements.

BE WELL, TEXAS

N[e]N@V.\D)

e Joint CME webinar offerings.

e Coordinated academic detailing
training offering for all HRls.

TEXAS MEDICAL
ASSOCIATION

l Texas Nurse Practitioners
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Phillip Balfon:

A: our TSPP meeting in November,
the Federation Lobbyist, Eric
‘Woomes, brought aletter from the Texas
Pediatric Society. The letter advocates for
Increased access (o reimbursement from
Medicaid for materal depression screen-
ing by pediatricians - rom one screening in
the first 12 months to four screenings. The
Children and Adolescents Commitee put it
forwand as an action ltem, and the
Executive Council appeoved . In that et
tex,tidentifiesthat 1 in 8 mathers in Texas

), Prasidary, Texos Sociey of P

Ph

) — Maternal Mental Health in Texas

N '\ and the PeriPAN Program

You have a
whole team of
mental health
professionals
backing you up.

il bz, KO

toimprove the delivery of child and ado
lescent mental health services in Texas. It
funds academic medical directors and

psychiatric resident rotation positions at

isaffected by matemal depression,and et | S8 8-001-2726 ‘community mental health providers.
can affect maternal-infant bonding, This * Child and Adolescent Psychiatry
impaired bonding may lead to delayed lan- Fellowship program expands the number
guage and cognitive development ofthese fellowship pasitions n Texas

The number of women in Texas C Currenty, the As Academy of
receiving pr behind the N pregnancy-related that you may be aware of Child and Adolescent Psychiatry work-
et of the United States. death in the United States and Texas. The force map shows 853 child and adoles-

Texas Texas, with 80% of
h D 3 show- primary care

leadingup to pregnancy; 11.3% of mathers
report Poor men-

g screening for depression during preg:

tal health before pregnancy increases the

y
The 86th Texas Legistature created the

providers.
+ The Texas Child Health Access Through

and 12 child and adolescent psychiatrists

Telemedicine (TCHATT) provides in-

per This places Texas in
asevere shortage.
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‘Sranana soanm

Distrct XTI of the Amencan College of
Obstetncians and Gynecologists (ACOG)

“TEXAS AND THE UsS., 2020

visk for peeterm birth,low birth weigh. Texas Child Mental Health Care school behavioraltelehealth to youth. To build on these efforts and expand men.
andout-  Consortium to * TheC Warkforce prenatal and post-
comes that do not result in ive births. children and adolescents in Texas. The Expansion (CPWE) is  research initative  partum patients, the Consortium
duced CPAN called the

Perinatal Psychiatry Access Network
(PeriPAN). PeriPAN is a peer-to-peet con-
sultation and education service for clini-
cians who see perinatal women. CPAN and
PeriPAN see psychiatrists as primary care.
givers and are interested in engaging and
supporting psychiatrsts in their work with
thelr per-partum patients

WOMEN’S HEALTH e
GLOSSARY i
Terms & Defini
5
l .
alll.

postpartum

o
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1ssues in perinatal patients.

PeriPAN (Perinatal Psychiatry Access Network): A
state-funded program for clinicians who treat pregnant and
postpartum mothers with mental health concerns. It offers
clinician-to-clinician consultations related to specific patients
or general questions, care coordimation, and tramning to buid
capacity and assist with identifying and treating mental health

o
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I I ““ I
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clans in Texas. Here's how it works:

+ Enrollment: Signing up takes about 5
minutes.

* Access: Call 888-901-2726 Monday to
Friday, 8 AM 10 5 PM, to connect with a
‘mental health expert. Or start a request
with a text message (text number pro-
vided upon enrollment). A reproductive
psychiatrist will consult within 30 min-
utes or at a scheduled time that works
for you. Messages can also be left after
hours

* Support: The program provides clinical
‘consultation, vetted local referral and
resources tailored to your patient’s
needs, and free CMEs. &

Other information can be found at
iPAN.

March is

“Disabiitics BN .4

Awareness
Month ‘

@

CPAN can help clinicians and
families find specialized
resources and local support.

888-901-CPAN

5 CPAN | PeriPAN

Developmental Disabilities Resources at Our
Fingertips

March is Developmental Disabilities Awareness Month, and the CDC reports that about 1 in 6
U.S. children have a developmental disability, and research consistently finds that they are at
a higher risk for mental and behavioral health conditions. Did you know that the CPAN team
has targeted and specialized resources 10 help you support patients with developmental
disabilities? For example:

Information about mental health considerations in primary care

Vetted web resources on a child’s rights and education options in school

Community referrals for parents to understand their child’s condition(s) and needs
Direct patient-psychiatrist consults to clarify mental health diagnosis and treatment plan,
as indicated

Call CPAN to learn mere about our resources or to consult on a specific patient need.
Enrollees can also text their local CPAN HRI to start a request.

No call is too small: 888-901-2726
www. TXCPAN.org

p-ER7

FREE (R CME

More Free CMEs & ECHOs on the Schedule Each

Month!

Have you joined a monthly free CME webinar yet? We have a range of pediatric and perinatal
mental health topics to choose from — and are always adding more to our events page.




1 Texas Child Psychiatry Access Network - CPAN
October 22 - Q@

No time to call? A mental health clinician is at your fingertips when
you text CPAN & PeriPAN.

MARCH 2024-FEBRUARY 2025  Toxas Chd Poychiatry Access Network - CPAN

W December 6, 2024 @

¥ CPAN + PeriPAN FACT

SAFETY-A is a suicidality intervention designed for busy pediatric primary care settings. After a
successful pilot, CPAN is rolling out SAFETY-A statewide with 4 training options designed to fit A psychla!rlsl is only
your pace, practice, and limited time with patients. Learn more about each option below and

register here: https://tcmhcc.utsystem.edu/safety-a/ a mossago away.

Level 1: Preview — 1 hour/CME credit via on-demand recording. Enrollees can text CPAN/PeriPAN

I M PACT Level 2: Basic Training — 3 hours/CME credits, beginning in Spring 2025... See more for a rapid response.
LinkedIn Facebook

Isa sumdallty @ Cheryl Coldwater
1 4 6 pO sts 1 49 p OStS intervention ¥ This is a wonderful resource! As a

designed for bugy pediatrician practicing Pediatric Mental
25,509 19,211

pediatric primary Health in a rural area, it is great to know
people reached people reached

that | can call or text and get help quickly.
It's been very beneficial to my practice and
my patients!!

care settings.

888-901-CPAN

Texas Child Psychiatry Access Network - CPAN
Published by Buffer @ - March 8 - @

> CPAN | PeriPAN Free CME training options available Did you know you can call PeriPAN at 888-301-2726 to get free, peer-to-peer advice on

perinatal mental health from reproductive psychiatrists and other mental health clinicians? This
ional Women's Day, we have a special message for clinicians caring for new and
monms in Texas.

o o ACOG District XI Chair Gayle Olson Koutrouvelis, MD, MPH, and PeriPAN Medical Director
> Toxas CT"’ Psychlatry Access Network - CPAN Sarah Mallard Wakefield, MD explain the key benefits of this statewide effort to
April 10 - Q

#lnvestinWomen's... See more

Find our new Perinatal Mental Health Toolkit at: https://tcmhcc.utsystem.edu/peripan-toolkit/

PeriPAN created this Perinatal Mental Health Toolkit for Obstetric Clinicians. In the toolkit find
information on:

-Perinatal mental health conditions

-Screening tools, how to score them & what to do next

-Patient education and care resources

AUDIENCE
GROWTH

LinkedIn Facebook

From 399 to From 653 to | _mental |

| _health
554 followers 729 followers 888-901-2726

¥ PeriPAN

Your go-to
guide on =

Al
MENTAL HEALTH TOOLKIT

TOP PERFORMING POSTS

P 0:10/1:34




CREATIVE & WRITTEN MATERIAL DEVELOPMENT

TCHATT CONTENT LIBRARY & STYLE GUIDE
ONE-PAGE FLYERS: STUDENT, PARENT, SCHOOL COUNSELOR

temhee | TCHATT

The Do’s and Don’ts of Design:
Applying the TCHATT Brand

1 Color

Do: Use color sp:

to highlight im

formation.

° Typography

Do: Make type legible 114 use app
(Halyard brand standard bu

Family, snd Helvetica Family, are

approved col

lor palette for TCHATT,

()

Don't: Use unapproved
colors that ara not
included in the palette.

ved font style for TCHATT,

trict font use to

ed font styles

Q Tyrography

Don't: Use unapproved fonts that are not Included
in the guidelines, and don't skew, warp, or stratch

fontsin u

Last updated 7/19/24

TCHATT Writing Style Guide

oo

Contents
Intraduction: Purpose and Writing Goals
Design and Farmatting

Wiiting Tips and Techniques {with a communication develapment exercise)
Glossary of Preferred Terms and Phrases

with

INTRODUCTION
Purpose of this Guide
This style guide was created for the Texas Child Mental Health Care Consortium’s Texas Child
Health Access Through Telemedicine or TCHATT program team, including HRIs. t helps us
write dlear and consistent content while allowing room for variation in regional HRI processes
and |ocal communitias. Please use it as a referance when writing for TCHATT,

Writing Goals

With ewery piece of content we publish, we aim to:

+  Educate. Tell reaclers what they need to know and help them understand TCHATT, its
benefits, and key process points. Give them the exact information they need, along

loarn more.

f you have any questions about a specific scanario not covered in this guide, please contact
TCMHCC Cammunications Manager Lainie McCorkle at Im

orkle@utsystam,adu,

na

veader can foilow

In Development: CPAN/PeriPAN content library, school counselor FAQ, Spanish flyers

Key TCHATT Messages and Common Language Library

7i11/28 version

[ student

Target Audience: | Schaol Caunselor i

{for ustrits not yet nvolied)

TCHATT partnors with schooldisrcts far | f your a1k has challenges with menial or | Want o feelcalmar on the indcl and have
counselors hawe, bet TCHATT support you i | free, virtual mentl heaith care with behaviaral health they are pot alone. Many. | more confidence and self-steem? TCHATT
SUpOOFUN the ental hesith needs of your | oensed cinicians. It extends the capacity of | chiiren have these needs snd TCHATT can | <an help when your Emations and thoughts
students. W offer free, vetual, and school counseling a1 o give stugents | help. We offe free, veual mental ealth | feel e Loo much. We work with pour

licensed | access care with heensed cinicians school o affe Iree,virtual mental health
clinicians, care
TCHATT partnars with your chad's schal o
TEHATT i 2 schooi based program that make sure your child doesn't miss toa much
partners with you to make sure studeris class time. Reach aut o your school
b aceess to care but dor't mss too counsaloe to learm more.
much class time.
Fres Services TCHATT i a free v TCHATT i free servce paid for by the | TCHATT i ree 1o al students, na bealth
state and does nat recuire any insurance. state and does not require any Insurance. | insurance nseded
W are & free sarvice pad o by the state W are & free sarvice pd o by the state
and da o roguire any nsurance. and da o require any nsurance.
TCHATT may a5k shout insursnce i the W 80 a3k abouit your family's isuranca to
intake to be able to cannect Famiies to be able 1o conmect you o community
siner community services, when peqded services when needed.
Loral, Trusted TCHATT is  statewide program based at | TOMATT i o statewide program baset ot | TCHATT s statewide program based at | Your school counselor warks with others
Sauree [H) i your commarity. lin they tnest
I ] perstes ths program i your R operates ths program i your
schaol district, TCHATT i affered across chit's shanl. TCHATT is offered across
s s
Targtad Servicas | | TCHATT gies Sents the Care they naed, | TCHATT BWes STUGEIAS TNe Care thay need, | TCHATT gies SUdents the Care tiey naed, | TCHATT can help you now. oy need
How TCHATT when they nee i, e i, iy arranged | when they need 4, comveninily arranged | mare services than TCHATT pravidss, we
Provides Care theough you anel your schaol. Qur targeted | trough a designoted liaison ot their school. | through your ol schacl Our targeted | wil hela you fnd a plac in te cormmurity
o | These targered ad " s | tharcan
MEntal Nestn needs, ord f hose needs | 8 StUdEN'S mentsl Nealth nesds, andf | menl heath needs, and if hose neess
tend beyond what TCHATT offers, we il | those needs extend beyand what TCHATT | extend beyond what TCHATT affers, we il

Is Your Child Struggling?

tomhec | TOHATT | P icain

e | e

Attention:
School Counselors

Let Texas Child Health Access Through Telemedicine
(TCHATT) support you In supporting the mental health
neads of your students.

You're Not Alone. TCHATT Can Help!

1in 5 children have mood, behavior, or

«/ Dobetterinschool.  «/ Have more self-confidence. ./ Learnto handle

challenges, and|
How TCHATT Works What to Expect
() Free,virtual, and private visits with local, » To start,we meet with you a

foravirtual assessment to t3

5 licensed clinicians. No insurance needed. foray 0
is going on and how we will

Q) Coordinated with your child’s school.

Ongoing appointments focu
child’s needs. Flexible appoi
@5 TCHATT doesn't tellyour chil’s school o

whatyou oryour child share with us, unless

ouor Ifthey need more, we connef
youaskusto.

to community services,

To Get Started
Reach out to your school counselor to learn more about TCHATT and H

TCHATT is rf
Dial 911 or 988 fou

Feeling

Overwhelmed?
Stressed? Anxious?
Like No One Gets it7?

You're Not Alone. TCHATT Cai

have mood, beh:

W TOHATT g

rr

100% free, virtual

with a counsd

Private vi
ona compu

Our program is:

© @ &

VIRTUAL FOCUSED ALLAGES

E
Nosdod PreKto 1200 Gradks

Focused mental health cas

, coordinated by schools to help students miss less class.

Basics:
» All sessions must vate . ind address
place on a device with interet access, student mental health needs. And ifa student
» Parents/guardians must be part of the needs more mental health care, we will help their

initial TCHATT assessment. family connect to other community services.

When to Refer?

You can refer a student for a range of mental and behavioral health symptoms and concerns.
These can include:
» Changes in mood or behavior, such 35 outbursts, isolation, or
changes in school performance
» Aulety or high stress, such
Challenging relationships at school or home.
Thoughts of suicide or self-injury.

NOTE: TCHATT is nat acrisis
service. Active self-harm plans
immediats

attention—activate your
school’s crisis protocol,

How Does

a Family Sign Up?

The process is eas)
¥

ind Includes both you as the school liaison and your focal TCHATT partner,
TRAYT y TT partn i

To learn more al HATTY contact us, call 409-747-8360,
or email tehatt@utmb.edu

temhec.utsystem.edu/tchatt

Getting help really does help:
Build your confidence & self-esteem.
Manage stress & emotions.

Try TCHATT.
Start feeling better.

Easy to start: You or your parent/
guardian just needs to tell your school
counselor: “l want to try TCHATT."”

Need help now?
Call or text the national crisis line at 988,
they're open 24/7.




CREATIVE & WRITTEN MATERIAL DEVELOPMENT

2 BRIEF VIDEOS - TEXTING & DIRECT CONSULTS
SPANISH: OB/GYN TOOLKIT PATIENT TOOLS & DIRECT CONSULT FLYER
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Trabajando juntos ; /‘ |
para su bienestar : P

Su médico est4 recomendando una cita dnica con

un psiquiatra reproductivo.

2

Sumédicoy el psiquiatra

mejor y
Psychiatry Access Network (PeriPAN), un programa financiado

()- Quédebe
N saber:

Qué le pedirén
que haga:

Qué debe
saber sobre
lacita:

Qué sucede
después de la
cita:

Texas Child Mental Health Care Consortium

por el estado que cubre el costo de esta cita tnica.

No tiene ningun costo para usted ni su seguro.
Esta es una sola cita para identificar su diagnéstico y plan de
tratamiento solamente.

El equipo de PeriPAN lo veré una sola vez y luego hablaré con su
médico sobre las recomendaciones.

Aceptar una cita Gnica de PeriPAN.
Brindar informacién de trasfondo al equipo de PeriPAN.

Estar presente y participar en la cita.

El equipo de PeriPAN se comunicara con usted para programar la cita
en un plazo de 14 dias después de haber aceptado la evaluacion.

La evaluacién duraré entre una y dos herasy

se realizard en el idioma de su preferencia.

Puede ser virtual (por videoconferencia) o en persona
dependiendo de la disponibilidad y ubicacién.

El equipo de PeriPAN llamara a su médico y juntos con ellos crearén los
siguientes pasos para ayudar con su bienestar.

Sumédico hablaré con usted sobre los resultados de la cita y los
siguientes pasos recomendados.

Ll tcmhee | PeriPAN
W oo | o
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Wellness Tools

's normal to feel happy and
this is

Pregnancy and life

ed el overwhelmed or unsure

ox
normal! Tal

with you in mind.

These easy tools and were

They can help you understand your feelings and give you simple ways to
feel more like yourself again.

During Pregnancy or After Giving Birth
havir

@) Item #1: Action Plan for Mood Chan
Read about different feelings you mig ng and ways to find help.

Item #2: Self-Care Plan

This worksheet can help you think

take care of yourself and feel be
g Item #3: Safety Plan

This worl

menta

p is a sign of

e here to

(—'

~—

Mental health symptoms are common and treatable.

If you have questions or concerns, talk to your doctor or health care provider.

pport your mental health, this offic ro
Texas Perinatal Psychiatry Access Network.
sultation for clinicians.

Expert mental

o G y ol
uotras recomendaciones segun la disponibilidad y su plan de salud.

Perinatal Psychiatry Access Network

In Development:

CPAN/PeriPAN engaged clinician/clinic certificate,

oo

Have you referred a patient for

mental healt@services and

they’re still waiting to be seen?

%% CPAN | PeriPAN

=

Short on time?
No time to call?

A PeriPAN or CPAN
psychiatrist is just
a text away!

Call your region to get your texting number.

888-901-2726

perinatal patient wellness tools packet




Thank you.

Questions?
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